
Pharmacy 
 

402-232-2273, ext. 23 
 

Offutt AFB Pharmacies are closed all federal holidays, ACC family days, and every third Thursday of the month until 

1 p.m. for training. 
 

Main Pharmacy –  located inside the main clinic 
 

Open Monday - Friday 7:30 a.m. – 5 p.m. 
 

402-294-7358 

 
The Main Clinic Pharmacy processes new prescriptions entered into the pharmacy's computer system by MTF 

providers. Prescriptions are not filled until the patient checks in at the pharmacy window. Prescriptions must be 

written by your provider, we are unable to accept faxed or phone-in prescriptions.  Once prescriptions are processed 

the pharmacy will hold them for seven duty days. 
 

The Main Pharmacy offers a Pharmacy Care Clinic renewal service Tuesdays 0730-0930, and Wednesdays & Fridays 

1400-1600.  The function of the renewal clinic is to provide an adequate supply of maintenance medications for 

patients who have run out before their next scheduled PCM appointment. 

 
Satellite (Refill) Pharmacy – 502 Custer Dr. on base. Located behind the Offutt Exchange 

 

Mandatory Refill Call-In System (402) 294-4758 or (800) 654-1870 

Questions: 402-294-3229 
 

Lobby open 8 a.m. – 5 p.m.  Monday – Friday 

Drive thru open for pickup only 8 a.m. – 6 p.m. Monday – Friday 

Saturday - Sunday Closed 
 

ALL prescription refills and new prescriptions from civilian providers are filled at the Satellite Pharmacy. Prescriptions 

must be written by your provider, we are unable to accept faxed or phone-in prescriptions. The telephone refill system 

interacts directly with the pharmacy's computer system, giving the caller an immediate status on the refill request. 

 
Prescriptions called in before 11 a.m. will be ready for pick up after 8 a.m. on the next duty day. Refills not picked up 

after seven duty days are returned to stock. 
 

View the Offutt AFB Formulary http://online.lexi.com/lco/action/home  

 
TRICARE Pharmacy Network 

 

TRICARE Prime members can have prescriptions filled at participating civilian pharmacies if desired. Members can 

receive up to a 30-day supply of medication for a small co-payment. Members not enrolled in TRICARE Prime may also 

use the TRICARE network pharmacy by paying the appropriate cost share. Ask your pharmacy if they participate in the 

TRICARE Pharmacy Network, or call 1-866-363-8779 for the participating pharmacy in your area. 

 
A National Mail Order Pharmacy service is available to provide eligible military beneficiaries a new timesaving and 

inexpensive mail order service for maintenance prescriptions. An information pamphlet is available through the 

TRICARE office, or through www.express-scripts.com. 

http://online.lexi.com/lco/action/home
http://www.express-scripts.com/

